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(57)Abstract: 

PROBLEM TO BE SOLVED: To automatically 
determine a communication protocol format matched 
with a terminal at the connection destination when 
performing voice/data communication from a 
computer telephony(CT) terminal in a multimedia 
network system. 

SOLUTION: A multimedia exchange device 200 to 
which a CT terminal 100 is connected and houses a 
telephone line 300, LAN line 400, internet line 500 
and ATM line 600/700 is provided with an attribute 
information server 200 for retrieving the attribute 
information of line or terminal corresponding to the 
address of the connected terminal and a line 
monitoring part 230 for monitoring the state of the 
connected line. The CT terminal 100 is provided with a connection destination information 
retrieving means 100 for inquiring attribute information concerning the terminal at the 
connection destination to the attribute information server before a connection request 
when the CT terminal desires to originate a call and a protocol selecting means 130 for 
selecting the communication protocol format matched with the connected terminal out of 
the attribute information provided for the terminal at the destination of connection. 
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